
Once surgery has been scheduled,
submit a referral form

We will provide a quote within
24 hours for the requested rental
period

A purchase order is required to
confirm the booking

On the day of surgery, we will contact
you to confirm that surgery has gone
ahead. Once confirmed, we will raise
the order and arrange delivery and set
up within 3-5 working days, either at
hospital or at home

At the end of the rental, we will
coordinate collection from the home
address or prescribing hospital
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Rental process
By enabling safe discharge from hospital as soon as possible, the Spica supports
integration back into daily life at home, school, and in the community.

Rental can be extended
at £95 per week & a new PO
will be needed. This will not
affect continued use of the
rental

We must have a PO,
completed referral form, and
agreed date & location for
setup

Measurements must be
confirmed by day of
surgery to be able to
configure the chair

Cancellation after order
acknowledgement will
attract a cancellation fee of
£300
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If surgery is cancelled or the
chair is no longer needed,
the quote will be withdrawn
at no cost

Minimum rental period: 3 weeks
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